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CITY SERVICES
& INFORMATION

CITY HALL
City Hall: (319) 394-3125
City Shop: (319) 394-3127
City Fax: (319) 394-9323


Council meetings are held at 6:30 PM on the first and third Monday of the month. Minutes, Notices, Ordinances, Resolutions and other information regarding City Policies and Business can be found published in the Mediapolis News, as well as on the City’s website http://www.mediapolisiowa.org/.  Current Council Members include Mayor Tom Young and Council Members Randy Doyle, Chuck Massner, Jason Hutcheson, Mandy Pfeiff, and Troy Garrison.  Other City Staff includes Lindsey Siegle City Clerk, Greg Kuenzler Public Works Director, Russ Nelson, Travis Luttenegger, and Brad Hand.
WATER AND SEWER

The city provides water and sewer services. Water meters are read monthly, typically near the middle of the month.  The Utility Bills include water and sewer usage, as well as refuse, recycling, and lagoon fees. Utility Bills are mailed near the end of the month and are due paid in full by the 20th of the month following. A $5.00 penalty is added to ALL overdue accounts. Utility Bills may be automatically deducted from a checking or savings account at no charge or may be paid by credit card at City Hall and online with a minimal fee based.
REFUSE COLLECTION

Residential Refuse is collected each Wednesday, by LaVeine Sanitation Service Inc.  Each resident is provided either a 95 or 65-Gallon Trashcan depending on preference.  Dumpsters may be requested for major clean up, by calling City Hall. The charge for this service will appear on your utility bill. Dumpster fees are charged each time they are emptied and are as follows: Small $30, Medium $35, and Large $40.  A fee is charged each time it is emptied.  Overloading may result in additional charges. Large items such as furniture, carpet cut into reasonable lengths, etc. may be scheduled for curbside pickup on Tuesday or Friday with a minimal fee.  The last Tuesday of the month is scheduled as an appliance pick up for a minimal fee. All charges are added to your monthly utility bill. Please call City Hall ahead of time to schedule these services.  
RECYCLING
With increasing landfill costs, the City of Mediapolis is encouraging its citizens to RECYCLE. Curbside recycling is available every other Wednesday. Annual calendars indicating collection dates are available at City Hall and online.  Recycling Containers are available at City Hall.  Residents pay for recycling whether or not they use the service. Area Recyclers offer a recycling opportunity every Thursday with their Mobile Manned Recycling Truck parked behind City Hall from 12:30 PM – 2:00 PM for anyone’s use.  
GAS AND ELECTRIC

Alliant: (800) 822-4348 or (877) 740-5050 Toll-Free to Report Outages.
The city of Mediapolis has a franchise agreement with Alliant to provide gas and electric services to the citizens. Call Alliant or visit them online with any questions.
YARD WASTE DISPOSAL

Yard Waste may not be picked up with regular refuse.  There are bunkers marked “YARD WASTE ONLY” between the two northernmost Quonset huts across from the new pool on Northfield Street where Yard Waste may be disposed of. No trees allowed at yard waste site, small branches only.  
BURN DAY’S

You may burn leaves only from 7:00 AM to 7:00 PM on Wednesday, Friday or Saturday. It is unlawful to burn ANY GARBAGE in trash containers or any other manner within the city.    Burning clean wood materials, when in association with camping out or similar related recreation activities are to be no larger than (3) feet in diameter.  
SWIMMING POOL

Pool: (319) 394-3034     Pool Manager Rob Rhum
The Mediapolis Aquatic Center is located at 845 N. Northfield St. and is generally open from Memorial Day until mid-August.  Daily hours are 1:00 PM – 5:30 PM daily, with evening hours from 7:00 - 8:30 PM Monday, Wednesday and Friday. Pool Parties, Aerobic Classes, and Private Swimming Lessons are all offered. 
PUBLIC LIBRARY

Library: (319) 394-3895       Library Director Ali Iserman
The Mediapolis Public Library is located at 128 N. Orchard St. and is open from 10:00 AM – 6:00 PM Monday - Friday; and 10:00 AM – 2:00 PM on Saturday.  The library offers a wide range of materials from books and magazines, audiotapes, CD’s and DVD’s, access to downloadable e-books and audiobooks, several online databases, fax and copy services, local history resources, lego club, preschool storytime, movie night, therapy animals for reluctant readers, and wireless and P.C. internet access, an extremely popular summer reading program available to all readers, and several book discussion groups for adults. 
ATV/UTV’s

ATV/UTV’s may be operated on any roadway within the City of Mediapolis.  The operator of the ATV or UTV shall abide by all posted speed limits for the City streets being traversed.  Operation shall be allowed between the hours of 4:00 AM – 10:00 PM.  A person shall not operate an ATV or UTV on Mediapolis roads unless the operator has a valid driver’s license and is at least 18 years of age.  The operation of ATVs with three wheels is prohibited.  

GOLF CARTS
Golf Carts may be driven by persons possessing a valid Operator’s License on City Streets.  Golf carts must be equipped with a “slow-moving vehicle” sign and a bicycle safety flag and can only operate on the street from SUNRISE to SUNSET.  They may NOT be driven on Main Street or HWY 61. Carts operated on city streets shall be equipped with adequate brakes and shall also meet ANY other safety measures required by the State of Iowa.  
LAW ENFORCEMENT

Des Moines County Sheriff’s Dept.: (319) 753-8212
Mediapolis is a Neighborhood Watch Community and is contracted with the Des Moines County Sheriff’s Department to provide service and coverage for the City. 

FIRE DEPARTMENT & AMBULANCE SERVICE

Emergency: 911
Fire Department, Non-Emergency: (319) 394-3212


Mediapolis has a Volunteer Fire Department and Ambulance Service.  It is located at 412 Main St.  Jeff Kerr is the Fire Chief. New faces in either organization are always welcome.

TELEPHONE AND CABLE TV

MTC (Phone, Internet & Cable TV): (319) 394-3456
The Mediapolis Telephone Company (MTC) is a locally owned and operated.  MTC provides telephone, cable TV and Internet access and is located on Main St.

Mediapolis Community Schools   725 N Northfield St.  (319) 394-3101
Mediapolis Post Office 
706 Main Street
(319) 394-3979


